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What’s All This New PMBOK Talk about SM? 
Paul O’Connor is our Vice 
President of Programs for PMI 
Westchester.  He can be reached 
at 
vp.programs@pmiwestchester.org 

The recently published PMBOK 
grew from 9 to 10 Knowledge Areas 
in Edition 5 and has been 
incorporated in PMP exams since 

July 1, 2013.  Adding a Knowledge Area is a rare occasion 
for PMI. 

What has changed in the expectations for projects and its’ 
professionals? 

Has your professional experience provided you with 
Lessons Learned about having ignored stakeholders, 
misunderstood stakeholders or otherwise identified 
stakeholder problems that have contributed to project 
failures? 

If you are like me, you studied the PMBOK and took the 
PMP exam substantially before Edition 5 was published.  
Do we have an obligation to figure out how this new 
Knowledge Area is defined and applied? 

My answer is a resounding YES.  We have an obligation to 
be continuous learners as Project Managers, to bring new 
and improved processes to our practices and to add value 
in future projects we either are responsible for or participate 
in. 

Where can you find relevant information that will grow your 
capabilities in the Stakeholder Management Knowledge 
Area?  A few suggestions come to mind; 

1. Start with your right as a PMP member to download the 
most recent PMBOK edition from www.pmi.org  -  it is 
free, and it is searchable by key words such as 
Stakeholder Management. 

2. Attend Chapter Meetings  --  listen carefully to 
presenters for their use of key terms, activities and 
processes essential to Stakeholder Management; if you 
do not hear any of these, may I suggest that you ask 
speakers questions that relate to this new Knowledge 
Area? 

 

3. Attend the April 2014 Professional Development Day  -
-  focusing on “The Twenty First Century Project 
Manager: Driving Stakeholder Value.”  This will be a 
very rich opportunity for you to hear highly 
accomplished professionals discussing what it means 
to engage and enroll stakeholders for project success.  
The keynote speaker is the Project Director for a five 
year Design-Build Mega Project costing $3.9 billion in 
our local area.  Join in this great learning experience 
and grow you understanding in the Stakeholder 
Management Knowledge Area. 

Another approach to improving your understanding of 
Stakeholder Management is to identify key terms or 
questions that will assist you.  Here are a few for your 
consideration; 

 Key Stakeholders 
 Stakeholder Value 
 Stakeholder Register 
 May stakeholders want the project to fail? 
 Are key stakeholders more influential early or late 

in projects? 
 Are stakeholder values related to environmental, 

social and governance issues growing in 
importance? 

 How do we recognize and adapt to the dynamic 
nature of stakeholder changes over time? 

 What are the key tools available to know 
stakeholder needs, to maintain quality 
communications and to build collaborative 
processes? 

I certainly hope that you agree that “all this PMBOK talk 
about SM” is increasingly an important element in our tool 
box of skills necessary for adding value to our projects.   
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Letter from the President 
We all are eagerly waiting for spring and hope to 
get some respite from cold temperature soon. 
Spring is the time when everything blooms and 
grows. It takes a great leadership to create a 
successful team.  This month topic is about how 
smart leader creates engaged team 
members/employees. Our speaker will share some 
ideas which can dramatically increase your 
leadership effectiveness and your team’s 

performance. I do hope to see you for this engaging topic. 

Our chapter’s major event in the spring is our professional development 
day which will be held on April 5th, 2014. The theme for this year's PDD is 
"The Twenty-first Century Project Manager: Delivering Stakeholder Value". 
The Keynote Speaker will be Peter Sanderson, Project Director of the 
$3.9B Tappan Zee Replacement Bridge project. All of us living in 
Westchester are aware of the importance and impact of this project in our 
life. It will be great opportunity for all of us to listen about the largest 
ongoing public work project in the country which is happening in our 
backyard. We have great line of speakers for the rest of the day including 
our lunch time sessions with some of the speakers. Our registration is 
going great and do hope to see majority of you. Join us to learn from our 
esteemed speakers about value management and how it can help us 
capture the core values that should drive our projects of the future. 

Our nominating committee has announced our next election plan and each 
month we are sharing some experiences from the incumbent officers.  I will 
again emphasis that volunteers are foundation of every PMI chapter and 
are responsible for the success. At the same time Volunteering can be a 
key ingredient in career and personal growth. It provides an opportunity to 
develop leadership skills and provides personal satisfaction from 
contributing to the success of our local chapter and being part of an 
international organization. So come, join and contribute in success of your 
chapter. 

See you at the March Chapter Meeting! 

Pawan Kumar, PMP 
President 
PMI Westchester  
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Project Management and the Sochi 2014 Winter Olympics Games 

Natalia Postrigan is a management 
consultant and PMP with experience 
in retail and financial services. In 
2005-2006, as a strategy consulting 
manager at BDO in Moscow, 
Russia, she took part in writing the 
blueprint of Sochi 2014 Winter 
Olympic Games. 

The XXII Olympic Winter Games in Sochi are now over, 
and I am reflecting on my experience in 2005-2006 as a 
project manager working on the Sochi bid book. 

While any project, by definition, strives to produce unique 
products or services, the International Olympic Committee 
specifically makes it the #1 selection criterion for a 
candidate city to offer an unprecedented experience to the 
athletes and spectators. Creating the Olympic Games is a 
project like none other, with a complexity and budget 
comparable to building a small town – which is essentially 
what was done in Sochi. 

Just the bidding process – writing a “business case” for a 
candidate city – takes 2 to 3 years. At first, the applicants 
file their initial interest to the International Olympic 
Committee, about 9 years prior to the proposed Games, 
and the IOC comes up with a short list of candidates who 
then work for 2 years on preparing the Games’ blueprints in 
great detail. 7 years before the Games the host election 
takes place. Little known to the public, Sochi first expressed 
interest in hosting the Olympics in the early 1990s, but did 
not make the short list. In fact, the bid winner that year was 
Salt Lake City, which hosted the Games in 2002. 

The work on the application for Sochi started in late 2005. 
When the consulting company I worked for received the 
contract, we knew that it would be a big undertaking. We 
were competing against Austrian Salzburg – an absolutely 
spectacular Alpine destination with readily available winter 
sports infrastructure – and South Korean Pyeongchang. 
The latter was on its second application, previously losing 
the bid to Vancouver 2010 by mere 3 votes. There were 
also cities that started the application process, but did not 
get short-listed: Jaca in Spain (eliminated because the 
distance to the closest urban area, Zaragoza, exceeded the 
IOC requirements), Sofia in Bulgaria (did not provide a 
sufficiently detailed bid), Borjomi in Georgia (did not meet 
the budget requirements), and Almaty in Kazakhstan. The 
former Kazakh capital came very close to the short list, but 
the IOC decided that a number of concerns outweighed the 
potential benefits, such as the concern about elevated 
radiation in proximity to one of the largest nuclear weapon 
testing and storage venues of the former USSR, in 
Semipalatinsk. 

No application was perfect. When writing a blueprint for 
Olympic Games, you make promises that have to come 
true over the course of 7 years. There was no existing 
sports infrastructure in Sochi in 2005.  

There was no road to the mountains able to support the 
event traffic. The existing two lane path precariously twined 
between the rocky drop to the Black Sea shore on one side 
and cottages on the other. The government proposed to 
demolish cottages along the road and move residents to 
new housing, to add new lanes. Tunnels, some as long as 
1.6 mile, were to be cut through the rocks for a faster 
access to the skiing venues. The IOC has strict 
requirements with regard to how long it can take athletes 
and spectators to reach the 
venues, and our plan had to meet 
those requirements to the letter. 
Hence, the idea of “clustering” the 
venues was born, with separate 
blocks of infrastructure and 
housing for the coastal (figure 
skating, curling, etc.) and 
mountain (skiing, jumping, etc.) 
venues. That concept became the 
heart of the Sochi bid – in an 
essence, not one, but two micro 
towns built for the Games! 

We had both external and internal challenges. As a team, 
we had a unique composition. The blueprint of the Games 
had to cover topics as diverse as infrastructure 
construction, management of governmental funding, sports 
event planning, athletes and spectators’ healthcare, 
hospitality, local law enforcement and security of foreign 
citizens, and so on. There is no consulting firm out there 
that has the expertise in all these areas. We had to find and 
hire people with no prior project experience, but deep 
subject knowledge, and onboard them into our consulting 
world. Working on cohesive deliverables was fun. 

On the external front, the project met multiple 
controversies. The one you probably heard of the most – 
the LGBT rights in Russia – had actually not surfaced 
during the bid process. The biggest issue was the very 
location of the proposed Games. Under the pressure of 
private investors, the government decided to build the 
Olympic infrastructure in the buffer zone of the Caucasian 
Biosphere Reserve, which is one of the oldest UNESCO 
World Heritage Sites. The construction of sports venues as 
well as power stations and sewage treatment facilities in 
the Rosa Khutor and Psekhako Ridge were presenting 
strong environmental concerns. Another issue was safety 
concerns in the region bordering North Caucasian 
territories where terrorist activities and military 
confrontations continue for over 15 years. Finally, the 
climate was a gamble. Located on the coast of the Black 
Sea, Sochi is better known in Russia as a summer resort. 
When the 2006 Winter Olympics were over, we went to 
Torino, Italy to learn about their “snow risk management” – 
the various ways warm climate countries deal with the risk 
of a no snow show, such as artificial snow machines or 
even importing snow from colder regions – no kidding! 

(continued on page 4)
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Project Management and the Olympics  Measuring Project Success 
The Olympic Games create a long lasting cultural heritage 
for the hosting country, but they are not meant to be 
financially profitable. It is another unique part of working on 
an Olympic project – writing a business case that results in 
deep financial losses, while explaining in great detail the 
intangible benefits the Games will create. The infrastructure 
is financed in part by the government and in part by private 
investors who will inherit most of the new construction after 
the Games. Their returns will be generated by future 
tourism to Sochi. It is believed that the cost of the Sochi 
Games amounted to record breaking US$50 billion, making 
them the most expensive Olympics in history – more than 
any previous Summer Games. In Russia, people jokingly 
say that Sochi has cost the country an “Olympion”. 

The election of a host city for the XXII Games took place in 
July 2007. We were nervous and very excited. There would 
have been no losers – all three candidate cities were 
interesting in their own way, and all deserved to host the 
Olympics. In the first voting round, Pyeongchang was in the 
lead with 36 votes – 2 over Sochi. Salzburg, as a second 
runner-up with 25 votes, did not proceed in the second 
round. The votes were counted again – and it became 
official: Sochi would host in 2014! I applaud the South 
Korean people who did not let the second unsuccessful 
attempt discourage them, and proceeded to win the right to 
host the Winter Games in 2018. 

If there was one thing I could change about the way the 
Olympics are planned, it would be to host the Olympic and 
Paralympic Games simultaneously. I’d like the Paralympic 
athletes to receive prime time TV coverage alongside their 
Olympic colleagues, as they very much deserve. It has only 
been since 2001 that the IOC requires the same location to 
host Olympic and Paralympic Games – a big step forward – 
and I hope that there will be more positive changes in the 
future. See you at the next Games! 

 

 

 

 

Dave Gordon is a project manager 
with over twenty years of experience 
in implementing human capital 
management and payroll systems, 
including premises-based ERP 
solutions, like PeopleSoft and ADP 
Enterprise, and SaaS solutions, like 

Workday. You can read more from Dave on his blog. 

I recently saw a question on Reddit, asking for insights on 
how organizations measured project success. 

I work for a large company who has it’s own internal PM 
consulting team. I have a question for all the external PM 
consultants. How does your company measure success? Is 
it customer satisfaction? Specifically what metrics do you 
use? We are having difficulty creating a baseline for the 
programs/projects we consult on and looking for feedback. 
Most of our projects that need consulting are referred to us 
from higher management so sometimes they can be difficult 
to work with if that makes sense. 

It’s a good question. This was my reply: 

The users of the delivered product will define success in 
terms of whether it meets their needs. Their usage level is 
generally a pretty good gauge of project success, but it’s 
only available after the project is completed. 

The PMO and project sponsor will generally define success 
in terms of “on time delivery, on budget, with everything in 
scope delivered as planned.” This is a project-centric 
definition of success, independent of the user definition of 
success, and tends to get the most attention during the 
project. 

The people who have to support and maintain the resulting 
product care about quality, reliability, maintainability, and 
life cycle cost. Again, this definition of success is 
independent of the other two, but it first becomes visible 
during the latter stages of project. 

The senior executives care about whether the project and 
product delivered the ROI they had in mind when they 
approved funding. This isn’t something you can usually 
measure until long after the project is complete and the 
product delivered, but it’s really the most important metric. 

I’ve seen projects completed on time, on budget, with 
everything in scope delivered with the right quality level, 
that were total failures because the users didn’t use the 
new product, or because the market had moved on, or 
because ownership costs exceeded value delivered. There 
are no simple answers, definitions, or metrics – we labor in 
a fog of uncertainty. But if you work with the project 
sponsor, intended users, and maintenance organization to 
understand the business goals of the project, and how it fits 
into the larger strategic plan for the organization, or 
program, or project portfolio, then you can devise 
appropriate measurements that will let you manage the 
project for success. 
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Don’t Miss This Event! 
PMI Westchester Chapter Is Pleased To Announce Its 5th Annual 

Professional Development Day 
“The Twenty-First Century Project Manager: Driving Stakeholder Value” 

 
 A bridge has great symbolism. It provides a pathway that gets us “from here to there.” Project 

managers are in the business of accomplishing projects, overcoming challenges and adapting to 
change. Reliance on the Stakeholder Management knowledge area is greater than ever as we move 
forward as a profession. In our own backyard, we have a Design-Build Mega Project underway. Learn 

from our esteemed speakers about value management and how it can help us capture the core 
values that should drive our projects of the future. 

 

Saturday, April 4, 2014 
8:45 AM to 5:00 PM -- Registration opens at 8:00 AM 

Holiday Inn, Mount Kisco, New York 
 

Keynote Speaker: Peter Sanderson, New NY Bridge Project Director has more than 40 years of 
engineering and construction experience on major, multi-million dollar projects. Areas of 

expertise include signature span bridges, project construction management and delivery on 
cable stayed structures. Peter's global experience combined with his social and civil 

engineering skills were vital to the structural and public success of the high-profile 1-35W (St. 
Anthony Falls) Replacement design-build project in Minneapolis. He received the distinction 

of “Top 25 Newsmaker” from the Engineering News Record for his achievements. 
  

 Other Speakers  
 “Organizational Change and the Role of  a Change Agent” by Louise M. Marks, PMP, Principal 

Consultant at LMM Project Services 
 “The Race to the South Pole: Ten Lessons for Project Managers” by Rick Brenner, Principal of 

Chaco Canyon Consulting 
 “The Leader in The Mirror” by Ron Taylor, Principal Founder of the Ron Taylor Group 
 “Three Steps for a Dynamic Business Case: Assuring Requirements are Delivered” by Peter 

Johnson, CBAP, Senior Business Analyst, Director, Consultant, Trainer, and Speaker 
  “Deliver Value: Lean-Kanban for Portfolio Prioritization” by Ram Srinivasan, Transformation 

Catalyst, and Agile Coach and Trainer 
 “Embracing Your Stakeholders: Methods and Musings” by Sheryl T. Smikle, Ph.D., PMP, 

Regulatory & Compliance Training Leader at GE Capital, Americas 

Light Breakfast and Lunch Included 
 

REGISTRATION FEES: 
By March 7st - $200 Westchester Chapter Members; $250 Non-Chapter Members 

Between March 8th and April 4th  - $250 Westchester Chapter Members; $300 Non-Chapter Members 
At the Door  - $250 Westchester Chapter Members; $300 Non-Chapter Members 

 
For more information and registration, go to   

http://www.pmiwestchester.org/PDD_2014/PMIW_PDD_2014.shtml  
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Using The “Six Value Medals” to Identify and Assess Risk 

A Risk Doctor Briefing Note 
© 2013 Dr David Hillson PMP FAPM 
david@risk-doctor.com 

Edward de Bono is famous for promoting 
creative thinking, and he has written 
many books to explain his radical ideas. 
Perhaps his best-known technique is the 
Six Thinking Hats®, encouraging people 

to adopt a range of different perspectives when thinking 
about an issue. Indeed the Six Thinking Hats can be very 
helpful in risk identification.  

One of de Bono’s other thinking tools is the Six Value 
Medals™. These describe different types of value which 
are important to people and organizations, and against 
which we can perform a “value scan” when making 
decisions or determining courses of action. The Six Value 
Medals have many potential uses, as we seek to create 
and protect value. But they may also help us to think about 
risk in a new way.  

The simple definition of risk as “uncertainty that matters” 
shows that we need to understand what matters before we 
can find the uncertainties that we need to manage. If we 
are managing risk at the business level, things that matter 
might include corporate objectives such as protecting 
reputation, generating shareholder value and ensuring 
sustainability. At project level we are usually concerned 
about achieving project objectives such as time, cost and 
performance. Risks are uncertainties that, if they occur, 
would affect achievement of one of these objectives. The 
objectives are also used as risk impact types in the risk 
process, so that we can assess how much each risk might 
matter. 

de Bono’s Six Value Medals offer an alternative view of 
what matters, and so they could help us to find risks that 
we otherwise might overlook. They can also form the basis 
of a set of impact types against which we can assess and 
prioritize our risks. These are the Six Value Medals:  

 Gold Medal: Human values. Gold is precious, and so 
are people. This medal covers the things that matter 
directly to people, both positive and negative. These 
include pride, achievement, praise or humiliation, a 
sense of belonging or isolation, hope, trust, and 
growth.  

 Silver Medal: Organizational values. This medal is 
about the purpose and mission of the organization, 
and what matters to the overall business. It considers 
what will help or hinder us in pursuit of our goals. 
Examples might include profits, market share or brand 
image.  

 

 Steel Medal: Quality values. Steel must be strong and 
it has to perform with certain characteristics if it is to 
fulfill its purpose. The steel medal considers effects 
on the quality or fitness for purpose of what we are 
doing, either positive or negative.  

 Glass Medal: Creativity values. Glass is simple but 
has many creative uses. This medal considers 
impacts on our ability to innovate and change in order 
to do things in a new or improved way.  

 Wood Medal: Ecology values. Wood points to the 
natural environment. The wood 
medal draws attention to the 
environment in the broadest 
sense, describing positive or 
negative effects of our 
decisions or actions on the 
world around us.  

 Brass Medal: Perceptual 
values. Brass looks like gold 
but it is not. Perception matters 
and this medal asks whether 
there is any resulting change in 
the way we and others perceive 
or are perceived.  

These six groups of values give us a different perspective 
on the things that are important to organizations, groups 
and individuals. They can be used as a framework for 
identifying risks that could affect things we care about. 
They also provide a set of risk impact types that truly 
reflect the drivers of value, and which are much broader 
than the ones usually found in the typical risk process. By 
using the Six Value Medals to define “what matters”, we 
can identify and assess real risks, and prioritize the ones 
that matter most. 

Details of Edward de Bono’s work, including the Six Value 
Medals, are available at 
http://debonothinkingsystems.com   

Dr de Bono describes the Six Value Medals in this short 
video at http://www.youtube.com/watch?v=K3KfshqJG-s 

To provide feedback on this Briefing Note, or for more 
details on how to develop effective risk management, 
contact the Risk Doctor (info@risk-doctor.com), or visit the 
Risk Doctor website (www.risk-doctor.com). 
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Chapter Meeting – March 11, 2014  6:00 PM – 8:00 PM 

Topic: How Smart Leaders Create Engaged Team 
Members/Employees 

Featured Speaker - Ann Armstrong, Ed.D.  

Dr. Ann Armstrong is a partner with Dale Carnegie of 
Westchester. With more than 30 years of experience 
spanning business and education, Ann provides training, 
consulting, executive coaching, sales coaching, 
instructional and program design, and education to 
organizations across industries and in higher education. 
Ann is an expert in adult learning and leadership, e-
Learning, and leveraging technology to provide cost-
effective, scalable and global solutions. 

Ann received her doctoral degree in instructional 
technology and media from Teachers College, Columbia 
University. She also holds a Master of Education degree 
from Teachers College, Columbia University; a Master of 
Arts degree in instructional design, educational technology 
and media from Fairfield University; and a Master of Arts 
degree in economics from University of Cincinnati. Ann’s 
clients include Aetna, Bank of America, Citigroup, General 
Electric, IBM and Pepsico. 

  
Location 

The Royal Palace Restaurant 
77 Knollwood Road, White Plains / Greenburgh, NY 10607 
(at the south end of the Greenburgh Shopping Plaza) 
Phone: 914.289.1988 

Agenda 

6:00 | Registration, Networking & Dinner  
6:45 | Announcements, Introduction of Program  
7:00 | Guest Speaker or Internal Program (1 PDU)  
8:00 | Participants network 
8:15 | SIG programs; PMO, Quality (1 PDU) 

 

Meeting Sponsors 

Academy Leadership 
Strategic Project Leadership 

 

Fees 

Chapter members − $20 
Non-members − $30 
We accept cash or checks. Sorry, no credit card  

Directions: 

From I-287 
 
 Take I-287 to exit 4. 
 At the end of the exit ramp turn SOUTH and go 6/10 of 

a mile to the traffic light at Stadium Road (sign may not 
be visible). 

 Turn LEFT onto Stadium, go 50 yards, then RIGHT into 
the unused end of the plaza parking lot. 

 Go to the far right hand corner of the lot where it 
connects to the part with the stores. Pass the stores 
and the movie theater on your left until you come to the 
Royal Palace. 

 

Map to Royal Palace Restaurant 
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Upcoming PMI Westchester and Other Educational Events 
PMP Exam Study Group 

PMI Westchester is pleased to offer a PMP exam 
preparation study group to further assist you in taking your 
PMP exam. This program requires a 6-week commitment. If 
you are almost ready to sit for your exam, or just need a bit 
more study incentive, this is the group for you! It is fast-
paced and informal. During class we review hundreds of 
sample questions. This helps students determine their 
readiness to sit for the exam. Some materials are provided, 
light dinners are included, and weekly homework 
assignments are mandatory.  

Prerequisites: Students must provide their own copy of the 
PMI Body of Knowledge (PMBOK), 4th edition, ISBN# 
1933890517. It is also recommended that you purchase the 
PMP Exam Prep book by Rita Mulcahy, 6th edition, ISBN# 
978-1-932735-18-5. Amazon.com offers both books at a 
discounted price. 

Date/Time: Mondays, March 31 through May 5, 2014 -- 
6:30 PM to 8:30 PM 

Location:  BOCES Center, 44 Executive Drive, Elmsford, 
NY 

Instructor:  Anita Wilton - Please contact Anita Wilton, 914 
332-9391 or anitawilton@optonline.net for information.  

Cost:  $300 for PMI Westchester members, $375 for non-
PMI members (Payments must be made via Pay Pal or by 
check the first night of class) be made via Pay Pal or by 
check the first night of class). 

COMING IN SRPING 2014 - PMP 
Exam Preparation Class 

The PMI Westchester Chapter is 
pleased to announce another PMP 
Exam Preparation course with 

instructor John Sherlock, who will assist the PMP 
Certification candidate in preparing for the PMP Exam. This 
course will be offered on the Westchester campus of Iona 
College in New Rochelle, NY.  

Date/Time: Saturdays, April 26th through June 7, 2014 
-- 8:00 a.m. - 4:00 p.m. 

Location: Iona College Hagan School of Business, Room 
101, 715 North Avenue, New Rochelle, NY 

Fees: Through Apr 10, 2014: $700 for members of the 
Westchester Chapter and other PMI Chapters, $800 for 
non-members.    

After Apr 10, 2014: $800 for members of the Westchester 
Chapter and other PMI Chapters, $900 for non-members.  

Payment must be made in advance via PayPal or by check 
(payable to PMI Westchester). 

PMI Westchester’s 5th Annual PMI Westchester 
Professional Development Day: The Twenty-First 
Century Project Manager: Delivering Stakeholder Value 

Date: Saturday, April 5, 2014  

Keynote Speaker: Peter Sanderson, Project Director 
NYS Thruway  -- Peter is currently Project Director (New 
York State Thruway) of the 3.9 Billon dollar Tappan Zee 
Replacement Bridge, the largest ongoing public works 
project in the country. Mr. Sanderson’s areas of expertise 
include signature span bridges, project construction 
management and delivery on cable-stayed structures. 
Peter’s global experience, combined with his social and civil 
engineering skills, were vital to the structural and public 
success of the high-profile 1-35W Replacement design-
build project in Minneapolis. He has more than 40 years of 
engineering and construction experience on major, multi-
million dollar projects. 

Fees:  
March 8 – April 2, 2014: $250 PMIW and other Chapter 
Members / $300 Non-Member 
After April 2, 2014: $300 PMIW and other Chapter 
Members / $350 Non-Member 

* Chapter member discount applies to members of the 
following PMI Chapters: New York City, Southern New 
England, New Jersey, Long Island, Hudson Valley, 
Binghamton. 

Location: Holiday Inn, Mt. Kisco, NY -- 1 Holiday Inn Dr 
Mount Kisco, NY, (914) 241-2600 

Event Details: 
http://www.pmiwestchester.org/PDD_2014/PMIW_PDD_20
14.shtml 
 

The Critical Path 
The Critical Path is PMI Westchester’s free monthly 
newsletter, published as a service for members and non-
members alike. We’re always looking for your contributions.  
To submit an article for publication, please contact the 
newsletter editor listed below: 

Brenda Horton − Chief Newsletter Editor 
newsletter@pmiwestchester.org  

Kathy Steuber – Co-Newsletter Editor 
ksteuberpmp@aol.com 

Nat Postrigan – Co-Newsletter Editor 
postrigann09@gmail.com 

  
 


